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Moving towards Artificial Intelligence

Past ' Present ) Future
1990s-2000s 2000-2020 2020+

Client-Server Web Mobile Bots ML Semantics NLP NLG

NLP ML AR Chatbots VR

NLP: Natural Language Processing ML: Machine Learning NLG: Natural Language Generation VR: Virtual Reality AR: Augmented Reality

Al tools such as chatbots are set to evolve further as they imbibe an augmented ability to mirror human intelligence. And as they become smarter,
bots will undertake and perform more intelligent and complex tasks.

This will further spur Al's adoption at an even higher level across functions — even across areas such as planning, budgeting, analysis and
decision making that were perceived to always remain within the preserve of only humans. The world's leading companies are already seeing
these benefits while using the SnatchBot platform.



Chatbot Definition

A chatbot is an assistant that communicates with you through text or
voice messages, a virtual companion that integrates into websites,

applications or instant messengers and helps organisations to get closer
to customers. Such a bot is an automated system of communication with
users. Plugins such as SalesForce can also be integrated into chatbots.

Why does a business need chatbots? Reasons include the elimination
of routine tasks and the simultanteous processing of multiple requests
froms users. In addition, instant reponses from a chatbot to user requests
helps gain the customer's loyalty.

Consumers also benefit from chatbots and they are getting increasingly
interested in this technology.

The process of building, testing and deploying chatbots can be done on
cloud-based chatbot development platforms offered by cloud Platform
as a Service (PaaS) providers such as SnatchBot.

The SnatchBot platform provides Natural Language Processing, Artificial
Intelligence and Mobile Backend as a Service for chatbot development.

Today, small-to-mid-to large companies are utilizing chatbots on apps
like Facebook Messenger to provide customer service through two-way
conversational experiences.

Revolut () %

online

Can you also please indicate
what were my last five transactions
on my account pls?

Sure. Here are you last five
transactions

Last 5 Transactions

1. Books bought on Amazon:$54.35
2. Restaurant: $79.25

3. Hotel: $395

4. starbucks Coffee: $6.80

5. Flight ticket (Delta Airline):$495

Please name all these recent
purchases as: “Mike New Tork Trip”

And remind me to expense in 5 days

+ (P4

«Plz» Please




Chatbots Understand Language & Context

* Natural Language Processing

The ability to “read” or parse human
_ _ language.
* Reinforcement Learning

The ability to accept user “corrections”
over time to improve the relevancy of

responses. « Entity Recognition

An understanding that some terms can
be grouped into generalized categories

(entities). Thus "February2" is recog-
nized as a date.

< Machine Learning

Learns how to respond to the user by .

analyzing human agent responses. * Dialog Management

- The ability to follow conversation

history, recall and memorize over a

, single conversation, and across
conversations.

+ Intent Recognition

The ability to “guess” at what the user

means even if the phrase is unexpected. -~ * Q&A Pairs / Scripts

Are used to deliver facts, details or
solutions to queries or requests.




Market forces driving Chatbot opportunities

Developments at both the side of supply and demand drive the added value of Chatbot technology.

Demand Supply
L B s T et @
Increasing pressure on contact centers o - Technological advances in Al and NLP
High turnover rates, increased need for Chatbots are going beyond keyword match-
training and the necessity for reducing op- ing. Advancements in Natural Language Pro-
erating cost are putting pressure on the cessing, processing speed, machine learning
traditional contact center. by v models and data availability have made this
g y \ y possible.
() - The Rise of the Chatbot & meeemnaeeaeaes &
Rising demand for self-service Chatbot platforms maturing
Customers are demanding self-service. No 4 As Chatbot technology becomes more popu-
longer are they prepared to wait weeks, days, o i lar, their development platforms become
hours or even minutes for an employeetohelp 777 more mature. They come with easy to grasp
them. They need their problem fixed and they drag-and-drop interfaces, allowing business
need it fixed now! users to build and manage Chatbots them-

selves.



| Towards User Acceptance

Due to improvements in Natural Language Processing, Chatbots are shifting from command-driven towards more intelligent,
conversational driven 'Virtual Assistants’, which are much better at determining context and user internet.

High

User acceptance

Low

Bot Template

Data Importing Bot

How to bring data from any APl into
your bot's conversation using
Integromat. No... Read More

Data Importing Bot

This chatbot collects data, emails
and a URL and sends them to a
database, so yo... Read More

Dentist Bot Template

This bot provides information, collects
emails and allows customers to book
appointments u... Read More

®

New Most Popular

:2) SnatchBot Q

Bot Directory

Marketing Bot Template

@ =

Enjoy the videos and music you
love, upload original content, and
share it all with... Read More

Fitness and Nutrition Bot

%

| am fitness and nutrition calculation
bot that will help you to loose or
gain weight an... Read More

Quiz Education Bot

Welcome to the Quiz Bot template
chatbot, you'll be able to play a
quiz that coun... Read More

® 2

Help Center Login

< . Healthcare Bot Template

W 2420 Tweets  ®'7 154 Shares

== Healthcare Bot Template Edit

B Healthcare Bot Template

Healthcare Bot

Welcome to Hospital bot! Here you can see our con-
tacts, find doctors reception schedule, make or
cancel an appointment with a doctor, or call an am-
bulance if needed. Choose an option below.

510:42:0

Reception schedule

Healthcare Bot
What kind of a doctor do you need?

Online consultation: round the clock, without days off.
Doctors reception hours - see below.

2019-06-26 10:42:0

Gastroenterologist
Monday - Friday, 8:00 - 20.00

Online consultation

Make an appointment

Technological advancement

High



Evolution of Conversational Al

Chatbots are like apps that users interact in a conversational way, throught text or speech. As technology advances, Chatbots are able to better
understand both written and spoken text.

Chatbots may be as simple as basic pattern matching with a response, or it may be a sophisticated weaving of artificial intelligence techniques
with complex conversational state tracking and integration into existing business services.

/\

. . - Human-like Advisor

' _______ : 74 *Genral Al, also known as
"""""" ‘ S 4 N human-level Al or strong Al.

Virtual Agents
_ . /\ The type Atrtificial intelli-

4 N ( . A - Able to understand what a *gence that can undrestand
Intent Recognizers human is trying to achieve and reason its environment
Scripted Chatbots and can hold an end-to-end as a human would.
-Machine learning capabili- conversation.
« Basic and scripted. ties.

* Connects to other systems to

« Looks for key phrases & give
pre-defined responses.

*Greatly improved under-
standing of user intent, rela-
tionships between words are
taken into account to extract
meaning from a request.

leverage user data and in-
sights.

«Learns and improves over
time.

J



Value throughout your organization

Chatbots are key in your organization's digital journey and in engaging the next-generation, intelligent customer.

Improve customer acquisition Reduce churn

©24/7 customer support with high degree of accu-
racy and high through-put.

© Show your customers your advanced digital ca-
pabilities with Al technologies.

oProvide high quality support, whenever the cus-
tomer demands it.

o Chat interfaces are everywhere. SnatchBot cur-
rently supports 11 channels.

olncrease customer satisfaction by effectively solv-

o Ease leads generation & qualification. . .
ing their issues.

Increase revenue per user Minimize cost to serve

© Short payback period with low integration costs

© Save human resources for qualitative tasks while I j
and High potential ROI.

chatbots can answer repetitive tasks.

© Mitigate security risks, Scale up your operations,

© Understand your client base more efficiently by -

generating analytics.
o Analyze and act on the customer's preferences © Cost reduction opportunity.
and dislikes.



Value throughout your organization

We see more and more business applications where chatbots with self-learning capabilities can interact with humans in a more natural way.
We can also observe growing sophistication and accuracy of Al which makes chatbots more robust and suitable for a broader range of appli-

cations.

Reduce app fatigue Simplify complex interfaces

© Form-intensive interfaces can be broken down
into easily digestible, natural language driven
conversations via popular communication
channels such as websites, email, SMS, mes-
saging platforms, and more.

© Sync brands and systems with the communication
channels customers already use. Help customers by
cutting down on the number of apps and interfaces
that must be mastered.

() s T B 0 L |
Streamline work Provide comprehensive visibility
© Let employees get routine tasks done in less time - en- © Analytics generated from chatbots can provide
hancing productivity and efficiency. Allows for better re- unmatched visibility into customer and em-
source allocation and decreases calls and emails to sup- ployee behavior.

port services.



Chatbot statistics

Mobile Messaging Apps Statistics and Trends

5 Billion users on messaging apps

6 of the Top 10 most used apps globally are messaging apps

65% of mobile users are experiencing app fatigue

75% of users would rather use a conversational interface instead of a phone call or loading another app
Gartner predicts that brands offering personalization will outperform competitive brands by 35% by 2022

Chatbots are becoming Prominent

80% of people say a business should be avaible 24/7

78% are more likely to shop with a business the can message

75% say engagement through messaging is ROI positive. 80% say it reduces costs

By 2022, banks could automate up to 90% of their interactions with chatbots

Chatbots could save $174 Billion across Insurance, Financial Services, Sales, and Customer Service
Average time for a company to respond to a message is 10 Hours while bots answer instantly

Businesses are following customers into messaging platforms

By 2021, over 80% of businesses are expected to have some sort of chatbot automation implemented

< Shire

online
@ Hi there, | am your care assistant,
how can | help you today?

@ | will be happy to help you. Are
you a registered patient or a new
one?

@ What is your last name and date
of birth?

According to Gartners, by 2022, more than 20% of IT hires in customer services will most likely write scripts for bot interactions

About 95% of businesses in 2019 stated that they were happy with the way that chatbots were helping their businesses

The average one-month retention ratio for chatbot use stood at 60-80% in 2019, compared with 20-40% for apps



Chatbot Use Cases per Sector

E-Commerce

- Business Purchases
- Shop Locator

Brands

- Entertainment

- Sports Team .
. - Shoppin

- Event Assistant PRIng
- Product Information

- Artists

- Media - Food Delivery

- Publishers - Personal Shopper
Hospitality

- VIP Concierge o

- Restaurant ;

- Hotel ~

- Events

- Bar

- Travel

10T

- Smart Homes IT

- Heart Monitors - Self Service Support

- Smart Cities - Collect Network Data

- Smart Devices - Report Incidents

- Connected Cars - Remedy Technical Issues
- Wearables - IT Service Management

- Report to IT Staff

Customer Service
- Utility

- Insurance

- Retailers

- Telecom

- Call Centers

- Financial Institutions

Insurance

- Account Updates

- Virtual Assistant

- Track Policy Updates
- Manage digital Claim
- Care Advice

- Provider Searches

Healthcare

- 24/7 Help Support

- Website Guide

- Home Care Assistant
- Patient Portal

- Scheduling Assistant
- Virtual Caregivers

ol

Government
- Civic Engagement
- Housing Services
- Gov-Related News
- City Info Request
- Conduct Polls

- Public Health

Financial & Legal
- Retail banking

- Asset Management

- Private Banking

- Fintech

- Finance

- Markets and Exchanges

Education

- Teacher Assistant

- Student Centered Feedback
- Automatic Essay Scoring

- Spaced Interval Learning

- Student Rating

- Course Assessment

Airline

- Real Time Promotions

- Travel Advice

- Automated Customer Service
- Activity Notifications

- Booking Process

- Real-Time Support

10



Employee/B2B Chatbot Use Cases

Travel & Expense

Expense reports

Travel policy compliance
Travel booking

Expense capture

Travel approvals

Manufacturing

Safety checks

Machine maintenance
Supply chain
Announcements and alerts
Ordering parts

Human Resources

HR & payroll functions
Employee FAQs

Employee on-boarding
Time and attendance
Announcements and alerts

Sales

Lead and Contact Management
Create new lead or contact

Update contact details

Assign lead to sales representative
Convert lead to contact

Assign contact to account

IT Services

Password/token reset
Issue reporting

Automate service requests
Asset management
Hardware procurement
Network issues

Improve Internal Process Productivity

Get notified when new lead is assigned to account

Get notified when new account is assigned to an employee
View contact details

Create appointment with lead or contact

Get notified of upcoming appointments

View daily appointments and follow-up activities

Send email to contact with support for templates

Quote Management

Account Renewals

T



| Return On Investment (ROI) for Companies using Chatbots

$500M annual sales from web and mobile

Large eCommerce Company

Average transaction value: $100

Year 1
Year 2
Year 3
Year 4
Year 5

improvement
in conversion %

1%
2%
4%

7%

No. of
additional transactions

50K
100K
200K
300K
500K

Potential
Revenue Increase

$5M
$10M
$20M
$35M
$50M

Company Sales Team (100 reps)

Initiative: Sales Automation

Number of Sales Opportunities closed per rep/year=20

Average transaction value = $75,000

Average time wasted on CRM admin tasks
per rep/week = 4 hours

¥ E-Commerce Company

Example of Direct-to-consumer ROI

As depicted on the left, a large E-commerce company with $500 Million annual sales with
an average transaction of $100, can significantly increase its revenue using the SnatchBot
platform.

By improving the customer experience through chatbots, this e-commerce company can
increase its conversation rate year after year. A 1% increase in conversion rate will be
translated into a $5 Million potential revenue increase in just one year. The conversion
rate will improve year on year and could potentially generate $120 Million over 5 years.

Potential revenue increase of $120 Million over 5 years

7 Airline Company

Example of Workforce ROI

Each person spends on average 4 hours per week on admin. Using a chatbot, the same
employee could use those 4 hours to increase sales turnover.

Given the employee does 20 deals a year, with the average deal value being $75k, this
generates $1.5m. With the chatbot allowing 10% more deals, each employee averages
an extra $150k: across the 100 sales staff, that's a gain of $15 Million.

Total Net Productivity Lost Without Chatbot = $15 Million.

12



Part Il

Architecting a chatbot on the
SnatchBot platform



Chatbot Characteristic Requirements

Below are a number of characteristics that should be taken into account when choosing the suitable platform to implement with your Chatbot.

SnatchBot Omni-channel platform already fulfil all the below requirements and more.

@

Intent Recognition

Ability to “guess” what the user is requesting, even
if phrased unexpectedly. Good intent recognition
is vital if you don't want to annoy your users.

E&E

=y

Dialog Management

Go beyond simple Q&A and enable your Chatbot
to have complex and meaningful conversations
with the user.

o

Humanization

Users get more engaged in conversation if a
Chatbot acts more humanlike. Some Chatbots
are able to detect and show emotions.

Interaction Channels

How will users interact with your Chatbot?
Choose a platform that connects easily with your
webchat, app, social media platform or voice

Task Automation Capability

Does your Chatbot need to perform tasks for
users? Make sure it has enough dialog capabilities
and that it can connect to your back-end systems.

interface.

Reporting & Monitoring

Are your customers being helped? Are they
happy? Does your contact center get less calls?
Choose a Chatbot platform that tells you how
it's performing.

Ease of Implementation

Some platforms require custom software
development, while others allow business users
to configure the Chatbot themselves.

Security & Compliance

Do you have extra security requirements? Or do
you need to be compliant with audit regulations?
Security and logging capabilities vary amongst
platforms.

13



SnatchBot Platform Component Architecture

Employee Experience Agent Experience Customer Experience

Solutions Repetitive Tasks | [J IT Support Virtual Assistant @ Agent Assistant

Day-to-day queries | @ Voice Assistant (STT/TTS)
% Agent Transfer

@ Contact Center Automation ‘ e Digital Customer Service

{é} HR Support Virtual Assistant | %B;E RPA

Channels @@@'@@QQ@"@' @|@@®G| @

Target © © © o o6 o e o

Industries Customer service  Financial & Legal = Hospitality Brands E-commerce Healthcare Airline Education

Tooling

Platform .

Runtime Plugin Manager L :nd;::::ggitelg:ilng \ CT:;; ?Irizaetrllz:al . Analytics & Insights | Entreprise Integrations
Entreprise

Services

14



Proprietary, Cutting-Edge NLP Technology

SnatchBot proprietary, state-of-the-art, Natural Language Processing (NLP) capabilities enable chatbots to understand, remember and learn
from the information gathered during each interaction and act accordingly. SnatchBot offers its NLP technology in 160 languages.

The NLP breaks down a sentence to get to the meaning of it. This is done by distinguish between Entities and Intents.

7~ 5
Intent: to make a booking | |Entities: tickets |
N P4

I two &R for the new

s N \ 2 e A
_ Entities: Spielberg film | Njo](cllelcifeRillng) at the nearest Eoiglelagle] | Entities: cinema

| can book two cinema tickets for 8pm at the Savoy for £18. Please press 'yes' to confirm.

Users need to create several NLP models, one for every Entity or Intent that the chatbot will need to identify. SnatchBot provides an engine that
uses ML algorithms and queries training data to determine the best match for a user's intent, and search for patterns to train and tune the NLP
engine. The engine allows clients with large sets of training data to leverage this information from the start. It also reviews user history to correct
failed utterances and false positives.

The SnatchBot platform also offers what is sometimes termed supervised Machine Learning. In the light of data from your conversations, users
can spot where the chatbot needs more training and input the problematic sentences users have identified, along with the correct result that the
bot should arrive at when examining the sentence.

This supervised Machine Learning will result in a higher rate of success for the next round of unsupervised Machine Learning. SnatchBot provi-
des pre-trained NLP models. These are state-of-the-art Entity-seeking models, which have been trained against massive datasets of sentences.

15



Automatic Speech Recognition Engine

SnatchBot offers its text-to-speech (TTS) technology in over 60 languages which allows users to play the chatbot's messages in audio format
that can be a benefit for users who are visually impaired or prefer to listen to the chatbot's messages than strain their attention on a screen that

might be quite small, depending on their device.

The SnatchBot-building platform incorporates natural language processing features into the process:

o Training of text-to-speech systems is dependent on the availability of very specific sets of data. Our in-house system also provides func-
tionality for converting words into the English alphabet via a transliteration model, and using the English text-to-speech model in that way
makes text-to-speech functionality available for the rare languages.

o Sometimes, in the text provided for TTS for one language texts can be written in other languages (like a company name written in English
within a Spanish text. In order to solve this issue, the system executes detection of different languages and applies appropriate conversions.

Enhances pronunciation & speech skills Enables listening to the news while commuting
Makes editing & proof-reading easy L ® Relieves eye stress and strain
° °
Provides the freedom to choose how consume content ° PS Allows students to learn throught multiple mediums
2 The advantages of :
\ Text-To-Speech
irbroves comprehension & reeall Increase accessibility for people with
P P o e physical or learning disabilities
Enables learning of a new language withouta tutor 7 Improves literacy skills

16



SnatchBot Speech-To-Text in-house Technology

Users on the SnatchBot platform can now accurately convert speech into text powered by SnatchBot's Al technologies recognizing more then
120 languages and variants.

Users can build natural and rich conversational experiences by giving users new ways to interact with their product by building engaging voice
and text-based conversational interfaces. Companies can now connect with your users on their website, mobile app, Facebook Messenger,
WhatsApp and other popular platforms and devices.

SnatchBot incorporates its proprietary machine learning expertise such as Speech-to-Text, Text-to-Speech and Automatic Speech Recognition.
Apply the most advanced deep-learning neural network algorithms to audio for speech recognition with unparalleled accuracy.

N n N . A A A
Q N Hi ! | want to book a room for 2 people tomorrow
\/

TR 1] M |

Our technology's accuracy improves over time as we improve the internal speech recognition technology.

With Speech-to-Text Technology companies can:

o Transcribe your content with accurate captions
o Deliver better user experience in products through voice commands

o Gain insights from customer interactions to improve your service
17



Robotic Process Automation (RPA)

RPA is a tool or method of automating manual, time-consuming, and complex, rule-based workflows using bots. RPA bots utilise the user
interface to capture data and manipulate applications just like humans do.

SnatchBot now offers automation tools such as Google, desktop or Web automation tools.

SnatchBot provides RPA bots that can be used for business processes (back-end related) that can perform various tasks and transactions in
databases, enterprise systems, and websites more efficiently than humans and other automation solutions by reducing cycle times.

They are often used to either replace the people who interact with these applications or replace the responsibility to interact with them.

SnatchBot can also provide robots that are traditionally used for back-end administrative IT work, can perform various tasks and transactions in
databases, enterprise systems, and websites more efficiently than humans and other automation solutions by reducing cycle times.

Like chatbots, RPA can be a powerful tool for digital transformation by providing the following benefits:

© Reduce labor & operational costs O Reduce human errors: Rapid, non-invasive integration & deployment
o Increase processing speed o Provide comprehensive operational visibility
o Improve customer experiences: Extend service hours o Increase security & compliance

18



Knowledge Discovery & Extraction

Extract, Review, Train and Publish FAQs from URLs, Structured & Unstructured Documents in minutes with Zero Coding

g%

Structured
QRA

{J‘C-):?_

Collaterals

SENENES

FAQs

é_

Docs

4

Knowledge
Extraction

> E

xtraction
Review

>

u SnatchBot Platform

NLP Engine
e N ey
Train > : Knowledge T 3
- Collection : Response

— Q SnatchBot (s %

| forgot my User ID. How do i
access my account online
now?

You can retrieve your User ID from
the Home Page and follow the
simple steps to retrieve your User ID
or internet Password

How do i update my contact
information?

In order to update your address,
phone numbers and email address,
please login to your account and edit
your contact details under the "Your
Contact Details” link on the left
naviagation.

+

19



Live Agent Transfer

SnatchBot agent transfer capabilities automates first-line of customer support and can seamlessly hand off dialogs, based on conversation

context to human agents in real time.

Deep Integration with Customer Service Apps
Easily integrates with Salesforce, MailChimp, Trello, Zoho CRM, JIRA etc...

Conversation Management
Platform controls conversation flow & detects human intervention

Advanced Dialog Management
Ability to define fallback dialogs and agent transfers if user intent is not understood

Contextual Chat Transcripts
Agents receive historical conversations loaded with context and sentiment analysis

20



| SnatchBot Advanced Analytics Dashboard

Q SnatchBot

[ Advanced Stats

o

b @

e |

Dashboard
My Bots
Broadcast
Conversation

Reports

NLP

Upgrade to PRO

Balance
Notifications
SnatchBot Store

Support Center
Daria Kovalchuk

Logout

$0

Advanced reports-Dashboard

My bots This week

v Detailed report Popular channels

OpenAX Messenger sales
Banking Bot bot

Exit interaction This week

For OpenAX Banking Bot v

welcome  select make request
payment  acall phone
type

Average users lifetime

Messenger

Line

Skype

Viber

v Extracted data

‘ Line
1 ® messages: 31 million

This week

v Detailed report

@ messages ‘

o

50 100 150

For OpenAX Banking Bot v

Channel
Facebook
Skype
web

web

web

web

web

This week v

Type

email

phone
location
phone
phone
duration

duration

Detailed report

This week

am
® Series 235
— —

-

250 300 350

v Detailed report

Value

400

johan@inte-fx.com

405698569874

Canada

79658954158

12548796523

56 sec

2 sec

Geolocation (web chat)

For OpenAX Banking Bot

v

450

Popular interactions

Welcome

Location question

Yes/No question

Payment button

Contact info

Phone request

Active users

Bot3:12.2%

Bot2:13.3%

This week

This week

568
49

21

This week

Botd:5.3%

v Detailed report

Detailed report

Bol 1:69.2%

tailed report

21



SnatchBot Pricing

Price

Limit of messages
Cost per message
You save

Each extra message

Advanced Features

Customize Bot design
Remove SnatchBot branding
Premium support

Advanced analytics

Premium plugins

Premium interaction features
Translate API key

Maps API key

Integration
WhatsApp
Cisco (coming soon)
Custom integrations

New Reseller

$30

per month

10,000
$0.0030

$0.00060

$79

per month

25,000
$0.0030

$0.00060

$149

per month

50,000
$0.0030

$0.00060

$199

per month

75,000
$0.0027
-10%
$0.00054

$249

per month

100,000
$0.0025
-17%
$0.00050

$449

per month

250,000
$0.0018
-40%
$0.00036

749

per month

500,000
$0.0015
-50%
$0.00030

$999

per month

1,000,000
$0.0010
-67%
$0.00020

Entreprise

Unlimited

Contact us

for a special offer

Personal manager

22



SnatchBot races ahead of all other Chatbot Platforms

Which is the best chatbot platform according to unbiased user reviews? Here at SnatchBot we are confident we are the right chatbot platform
solution for everyone, from small business to giant enterprise.

The scrupulous G2, who base their ratings on real users and pride themselves on offering a solution to the crisis of trust created by the paid
market in software comparison articles, rate SnatchBot as the chatbot platform which has the highest overall satisfaction score, surpassing by
a long way other chatbot platforms like IBM Watson, Chatfuel, Google cloud, Amazon Lex and Azure Bot.

Satisfaction Score

#1 €9 snatchBot (D
Top Industries Represented Satisfaction Setup and Support
Meets Requirements Avg 91% Ease of Admin Avg89%

@ Information Technology and Services 15 _‘. 97% ]_" 95%
® Retail 2 Ease of Use Avg 89% Ease of Use Avg 90%
D I D -
® Marketing and Advertising 1 Ease of Doing Business With Avg 92% Quality of Support Avg 89%
® Supermarkets 1 I o I -
#2 Landbot # () ChatBot B U
#3 B Ters B s #10 £) Googlecloud (G
#4 @’ Verloop #11 Amazon Lex s -
i = si -
#5 B Mindsay #12 <> Slingr for Slack 24
#6 B 0 #13 (O odus - a
#7 @ Collectchat  (EEEEEEEENED #14 QR Azure Bot - i
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Security & Compliance

SnatchBot follows the strictest guidelines for security and compliance, regardless of industry. From personally identifiable customer information
to proprietary business data, SnatchBot allows companies to meet strict requirements passed down from local, state, and federal regulatory and
governing bodies. All components are hosted across two Amazon Web Services availability zones. These services are constantly monitored to

provide High Availability.

@

Encryption Method

Provides full encryption of bot messages on the
server and during transit and uses HTTPS over Transit
Layer Security (TLS) using AES 256 standard. All ap-
plication data at rest in database, Search Indexes, and
SAN storage is encrypted. The platform also provides
full encryption of all bot messages during transit.

Encryption Key Management

Snatchbot uses two sets of keys: a master key and
enterprise data keys. Each enterprise is assigned a
data key, and enterprise-specific data keys are kept
encrypted using the master key. The master key is
provisioned and stored using an HSM-backed Key
Management Service. Enterprise data keys are ro-
tated periodically or on demand.

Enterprise administrators can manage data keys from the Admin Console. The administrator can also view the key meta information and rotate
the key on demand if required. The newly generated data key will be used to encrypt the data from that point of time onwards.

24



Security & Compliance

Security Protocols & Compliance Reporting

Rigorous Penetration Testing

The servers are regularly scanned for vulnerability and
monitored by intrusion detection and file integrity
agents and combine exhaustive internal security
practices with third-party penetration audits, run on a
periodic basis, to ensure data integrity, security, and
that industry-best practices are consistently fol-
lowed.

Service Organization Control Report (SOC)

SnatchBot is SOC2 Type 1 compliant.

Data Center

SnatchBot's services are hosted within an Amazon
Web Service environment. This environment main-
tains multiple compliance certifications, including
ISO02001, PCI, and SOC.

Cloud
Server components across the architecture tiers

have built-in redundancy, load balancing, auto-scal-
ing and replications to withstand failures.
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Conclusion

SnatchBot enables companies to add Al technologies at no cost with no coding skills required
to bring them to the forefront of a real digital customer strategy

Enhance Customer Experience Generate Analytics

Reduce costs SnatchBot can create your Chatbot

Increase Sales & Efficiency 80 000 bots already created

True Omni-Channel Approach @ NLP, ML & RPA

Total Number of users reached

S 80 Million

Applicable to most verticals

Worldwide companies already Al Bot building Platform

using SnatchBot




Office locations

©

SnatchBot Israel

8 Abba Eban Blvd, Herzliya
Pituach, Israel

©

SnatchBot Ireland
Block B,The Crescent Building

Northwood Crescent, Santry
Dublin 9 DO9C6X8

Contact us: webuildforyou@snatchbot.me

OIOIOIOIOIONY

©

SnatchBot Russia

82 Observatornaya Str., Rostov-on-Don,
344000 Russia
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Appendix



I Natural Language Processing consists of 5 steps

( 1. Lexical analysis. The lexicon of a language is a collection of words and phrases in a language. The computer analyse the text and divide it
into paragraphs, sentences and words.

Sentence

The quick brown fox jumps over the lazy dog.

Article adj. adj. subst. verb prep. article adj.  subst. punct.

( 2. Syntactic analysis: the computer analyses the grammatical role of each word in a sentence and identifies the relationship between each
word.

Predicate

Subject Verb Adjunct

The quick brown fox jumps over the lazy dog.
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Natural Language Processing consists of 5 steps

fox

1. A carnivorous mamma of the dog family with a pointed

3. Semantic analysis, the computer checks the intrinsic meaning of the words, so muzzle and bushy tail, proverbial for its cunning.

that means looking up the meaning of the words as stated in the dictionary. A Exemple
word can have several meanings, so the computer also needs to map this with The fur of a fox.

the syntactic structures analysed in the previous step to derive the correct mean- . .
. 2. A cunning or sly person: ‘a wily old fox'

ing.
3. North American informal A sexually attractive woman.
/—\
( 4. Discourse integration, which means looking at the meaning of a sentence The quick brown fox jumps over the lazy dog

compared to the sentence that comes before it.

He jumps very high.

5. The pragmatic analysis involves reinterpreting what is said as what was actually meant. This involves taking knowledge from the
real world into account.
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